
STUDENT

UNHAPPY IN COURSE

FINANCIAL ISSUE
Accommodation Issues
Rent/Deposits
Unforeseen Circumstances

PERSONAL/SOCIAL ISSUE
Can’t cope/Stress
Homesick/City life
Lack of friends/Social life
Depression
Learning difficulties
Special learning needs

ACADEMIC/COURSE ISSUE

Not what was expected
Specific subject
Timetabling
Subject relevance
Academic confidence
Problems with lectures
Don’t like course
Problems with course
Unsure of course choice

Career choice or
Course/subject difficulty

Time to settle into course
Transition to 3rd level
1st year experience
Poor experience of 1st year 
in relation to career in chosen area
Future career direction

Careers service
t. 01 402 3082/2961

Evaluate future career direction
Reapply through CAO
Transfer course
Year Out
Work

SU Student Affairs Dept. 
(local SU office)

TU Dublin Student 
Services 
t. 01 402 7513

Counselling Service  
t. 01 402 3352

Students’ Union Office (on site)

Disability Service 
t. 01 402 7656

Chaplaincy Service

LEAVING

Defer/Withdraw/Transfer
Reapply through www.cao.ie
Contact Registration Office,
Course Tutor/Co-ordinator &
Retention Office t. 01 402 7661

Financial Implications of Withdrawal

Before 31st Oct: No tuition fees next year
1st  Nov & 31st Jan: Half tuition fees next year
After 1st Feb: Full tuition fees next year

STAYING

Identification of problem 
plus intervention
Intrinsic/personal motivation 
to succeed

Full attendance
Maths Learning Centre t. 01 402 2815
WebCT 
Study plan for academic success
Tutorials

Course Tutor
Co-ordinator


